
 Louisiana Internet Providers Responses to Covid-19 
Please note this information is subject to change without notice. Users should contact their 

service provider with questions and to verify any offers. 
 

1. AT&T - Contact: Phone: 800.288.2020 
AT&T said it would waive internet data overage fees for customers who 
have capped data plans. Public hotspots are available for anyone who 
needs them. 
 

2. CenturyLink - Contact Phone: 866-642-0444 
CenturyLink is suspending its data cap on internet usage for customers. 
They will also waive late fees and not disconnect service for affected 
families. 

 
3. Comcast/Xfinity - Contact Phone: 800-934-6489 

Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots across the country will 
be available to anyone who needs them for free – including non-Xfinity 
Internet subscribers. For a map of Xfinity WiFi hotspots, visit 
www.xfinity.com/wifi. Once at a hotspot, consumers should select the 
“xfinitywifi” network name in the list of available hotspots and then launch a 
browser. 
Comcast will offer two months of free service to new customers, and 
increase internet speeds for existing customers.  Comcast also announced 
it would offer two months of free internet services to low-income 
households in its service areas. 
 

4. COX - Contact Phone: 800-234-3993 
Effective Monday, March 16, Cox is providing: 
Limited-time, first month free of Connect2Compete service, $9.95/month 
thereafter. Until May 15, 2020, they are providing phone and remote 
desktop support through Cox Complete Care at no charge to provide peace 
of mind and ease for technology needs. Resources for discounted, 
refurbished equipment through our association with PCs for People.  A 
Learn from Home toolkit for schools, including instructions on how to 
fast-track eligible students without internet access. 
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5. LUS Fiber (Acadiana Area) - Contact Phone: 337-993-4237 
LUS Fiber is committed to partnering with our local, state, and federal 
leaders to ensure that our role is complementary to overall efforts to reduce 
the spread and impact of COVID-19. Please contact our team at 99-FIBER 
if you have any questions. (Nothing on the LUS Fiber site about free 
services to the home) 

 
6. Spectrum/Charter - Contact Phone (Spectrum): 866-279-2466 

Contact Phone: (Charter): 833-267-6094 
Beginning March 16, the company commits to offering free internet for 60 
days to households with K-12 or college students who don't already have a 
Spectrum subscription.The company also plans to partner with school 
districts to ensure communities are aware of the tools to help students 
learn remotely. It is also opening its Wi-Fi hotspots for public use. To enroll, 
call 1-844-488-8395. For more information, click here. 
 

7. Sprint - Contact Phone: 888-211-4727 
Sprint is lifting their unlimited data caps for cell phone subscribers for at 
least 60 days. All online purchases will receive free, next day shipping and 
waived activation fees. 
 

8. Suddenlink Communication/Altice- Contact Phone: 877-794-2724 
SuddenLink is offering its Altice Advantage 30 Mbps broadband solution for 
free for 60 days to any new customer household within their footprint. 
Starting Monday, March 16, 2020, eligible households interested in this 
solution can call to enroll.  
  

9. TMobile -  Contact Phone: 800-937-8997 
TMobile is lifting all unlimited data caps for cell phone subscribers for 30 
days. 

 
10..Verizon - Contact Phone: 800-922-0204 

Verizon issued a statement saying it would waive any late fees and not 
terminate any service for the next 60 days. 
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https://www.google.com/search?newwindow=1&rlz=1CAEAQE_enUS848&sxsrf=ALeKk02x2GaS1J0pNwW0RCWHnvBzPKIGMA%3A1584553401298&ei=uV1yXtXcEYi0swX6y7egBQ&q=tmobile&oq=tmobile&gs_l=psy-ab.3..35i39j0i10j0i273l2j0i20i263l2j0j0i10l3.64781.66621..67297...1.0..0.117.1085.8j4......0....1..gws-wiz.......0i324i10j0i22i10i30j0i22i30j0i131i20i263.CSL6ndjjrJ4&ved=0ahUKEwiVnfK0yaToAhUI2qwKHfrlDVQQ4dUDCAs&uact=5#
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